Department of Health Services
Children’s Medical Services Network
(CMS Net) - Information Bulletin # 47

All CCS Users MUST READ this notice:

Effective Tuesday, February 17, 2004, the current CMSNet Production Server will be
replaced with a NEW CMSNet01 Production Server. On Tuesday, February 17, 2004,
Personal Computer (PC) users shall start using the CMSNet01 (NEW) icon/session
created by your County IT support staff. If you have any problems connecting, please
contact your Local County IT support staff. If they are unable to assist you, please contact
the CMSNet Help Desk at (916) 327-2378 or (866) 685-8449.

CCS Users accessing CMS Net via Visara Thin Client (also known as dumb terminal) with
1480 sessions, shall type cmsnet01 from the “connect to:” prompt. If you have any
problems connecting to the new server, please contact the CMSNet Help Desk.

CCS users accessing CMSNet via Visara Thin Client (also known as dumb terminal) with
VT220 sessions, shall start using their new CMSNETO01 session. If you have any problems
connecting to the new server, please contact the CMSNet Help Desk.

Note: Due to the implementation of the new Production server, the CMSNet system
will be unavailable from Friday, 2/13/04 at 5:00pm until Tuesday, 2/17/04 at 7:00am.




